     Vermont EMS District 6 Ambulance Transfer Policy - Adopted 09/09/08
Policy:     Emergency and Non-Emergency Patient Transfers

Purpose:  To establish criteria for selection of ambulance services for

                emergency and non-emergency transfers from CVMC.

Principles:

1) Services should be able to provide transfer service without diminishing their ability to provide emergency response to their primary service area. If a service is licensed at an ALS level, it should be able to continue to provide that level of service to its primary response area during the transfer.

2) Services must be able to provide care at the level required by the patient. If a patient’s needs require specialty transfer service such as FACT or DHART, District 6 services will not be considered for that patient.

3) If Critical Care Paramedic (CCP) services are required, only services operating at the CCP level are eligible to do such a transfer.

4) Services should be able to respond to both emergency and non-emergency transfer requests in a timely manner. Services should accept or decline a transfer within five minutes of the request, so that CVMC can proceed with making other arrangements.
5) STEMI transfers and other truly emergent transfers as identified by
    CVMC staff require immediate emergent response.
6) If a patient expresses a preference for a particular ambulance service, that request should be honored as long as the service is available and able to provide care at the appropriate level.

7) District 6 services may:

A. Opt out of doing any non-emergency or interfacility transfers, and respond to emergency calls only. At present these are Cabot Ambulance Service, Mad River Valley Ambulance Service, and Waterbury Ambulance Service.
            (MRVAS does occasional pre-scheduled non-
             emergency transfers only, for their subscribers.)

B. Opt to provide non-emergency and interfacility transfers only to residents of their emergency service area. At present these are Montpelier Fire Department, Northfield Ambulance Service, and Williamstown Ambulance Service.
C. Opt to provide non-emergency and interfacility transfers to patients who do not reside in their emergency service area. At present these are Barre City Fire Department and Barre Town EMS.
This may take the form of:

· contracting with individual towns or ambulance services for transfer patients.
· agreeing to provide transfer services to the residents of towns as assigned by this policy. Towns not party to a transfer contract or agreement with BCFD or BTEMS will be assigned in an equitable manner by EMS District 6.
     
Agreements between towns and services may change over time. When this occurs, the service must notify EMS District 6 and CVMC so that the following guidelines may be updated.    
Procedure:


1) In cases where a patient at CVMC requires ambulance transportation (other than FACT, DHART or Critical Care Paramedic service) selection will be made according to the following guidelines:

A) Barre City Fire Department will transport residents of:

-  Barre City

-  Residents of the MFD service area for long distance 

    transfers - see below.

B) Montpelier Fire Department will transport residents of:

· Montpelier

· Middlesex

· Moretown

· Worcester

     (The MFD does not transport patients out of the usual CVMC  

                  
referral area, defined in MFD policy as the area surrounding 

          CVMC and bounded by Burlington, Randolph, White River 


          Junction, Lebanon-Hanover, Woodsville, St. Johnsbury, and 



Morrisville. Residents of the MFD service area who require 

   

long distance transport beyond this area will be transported by



BCFD.)

C) Barre Town EMS will transport residents of:

· Barre Town

· Berlin

· East Montpelier

· Calais

· Plainfield

· Orange

· Washington

· Topsham

· Corinth

· Cabot

· Marshfield

· Waterbury

· Duxbury
· Waitsfield

· Warren

· Fayston

D) Northfield Ambulance Service will transport residents of:

· Northfield

· Roxbury

E) Williamstown Ambulance service will transport residents of:

-    Williamstown

F) Patients who require Critical Care Paramedic transport and are not residents of the Barre City Fire Dept. or Barre Town EMS service areas will be assigned to a CCP service according to the following: 

- BTEMS 



- Cabot



- Marshfield



- Williamstown



- Northfield



- Roxbury



- Warren



- Waitsfield



- Fayston



- Waterbury



- Duxbury



- Corinth


- BCFD



- Montpelier



- Middlesex



- Worcester



- Moretown

G) Patients not residing in District 6 will be transported according to the following:


- If the patient arrived by ambulance, the service which brought the patient in will be offered the transfer, if the service does transfers and can provide transfer service at the level required by the patient.


- If the patient requests a particular ambulance service, or ambulance transport is arranged by the patient's insurance company or the VA, such requests should be honored in accordance with Principle 7 above.


- Otherwise, the patient will be transported as assigned above in the policy, based on the town from which the patient came to CVMC.
